
 

 

 
SOFTWARE MAINTENANCE AGREEMENT 

 
 
1. PARTIES 
1.1 The Licencee named in the Schedule wishes to use software owned and/or 

licensed by the Licensor named in the Schedule. 
 
1.2 The Licensor has agreed to grant or procure the Licencee a licence to use the 

software, subject to the terms and conditions set out below. 
 
1.3 The Licensor agrees to maintain the software under the terms in this 

agreement. 
 

2. GRANT AND TERM OF LICENCE  
 
2.1 Grant for initial term 
 

Subject to the other terms of this Agreement, the Licensor non-exclusively 
licenses the Licencee to use the Licensed Software in the Territory described 
in the Schedule in consideration for the Support Charges. 

 
2.2 Extension of initial term 
 

At the sole discretion of the Licensor, the licence may be extended on the terms 
and conditions of this Agreement beyond the Initial Term.  The Licencee will 
provide at least 30 days notice in writing prior to the expiry of the Initial Term if 
it wishes to extend the licence.  If the Licencee gives notice that it wishes to 
extend the licence, the licence will be extended for a further period of the same 
length as the Initial Term or such shorter period as the Licencee may specify in 
its notice that it wishes to extend the licence. 

 
3. MANUALS 
 
3.1 Licence of Manuals 
 

The Licensor non-exclusively licenses the Licencee to use the Manuals in 
connection with the Licensed Software, for the duration of the Agreement. 

 
3.2 No copying of Manuals 
 

The Licensor will provide the Licencee with one copy of the Manuals.  The 
Licencee will not copy or reproduce the Manuals except to the extent otherwise 
authorised by this Agreement. 
 



 

 

4. LICENCE CONDITIONS 
 
4.1 Use of licensed software 
 

(a) The Licencee may only use the Licensed Software in accordance with 
the normal operating procedures as notified by the Licensor. 

 
(b) The Licensed Software may not be used on equipment other than 

Designated Equipment save that at the sole risk of the Licencee it may 
be used on alternative equipment if: 

 
(i) the Designated Equipment is temporarily inoperable due to 

malfunction, maintenance or change of installation site; or 
 

(ii) the Licensor has otherwise given its consent in writing to such 
alternate use. 

 
(c) the Licencee will not copy, reverse engineer, alter, modify or reproduce 

the Licensed Software except to the extent otherwise authorised by this 
Agreement or with the prior written permission of the Licensor. 

 
4.2 Remedies for misuse 
 

In addition to any other remedies available to the Licensor under this 
Agreement or otherwise, any unauthorised use, alteration, modification, 
reproduction, publication,  

 


